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CRMWeb Installation Guide

Purpose
This document describes how to install and configure CRMWeb 2.5.
System requirements

Server requirements:
= Microsoft Windows 2000 / Microsoft Windows XP Professional / Microsoft Windows 2003
/ Microsoft Windows Vista Business (or greater)
Microsoft Internet Information Services (IIS) server 5.0, 6.0 or 7.0
Microsoft .NET Framework 1.1
Intel® Pentium® Il 800-MHz or higher CPU
256 MB RAM (512 MB or more recommended)
512 MG to 1 GB of available hard disk space

Client requirements:
=  Web browser (Internet Explorer 5 or greater, Mozilla 1.1, Netscape 6 or greater, Firefox)
= Super VGA (800 x 600) or higher-resolution video adapter and monitor

Database requirements:

= Microsoft SQL Server 2000 / MSDE 2000 (Microsoft SQL Server 2000 Desktop Engine)
or Microsoft SQL Server 2005 Express Edition
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Installing CRMWeb

The following procedure describes how to install CRMWeb.

Prerequisites

= Local administrator rights under Windows 2000, 2003 XP Professional or Vista.

Procedure

1. Close all running applications.

2. From the root directory of the installation CD (or from whichever folder you copied the
installation files to), double-click CRMWebSetup-2.5.en-US.msi.

3. The setup wizard starts.

15 CRMWeb 2.5 Setup ]l
CRMWeb Installation Wizard { CRMWeb
BUITOHAATER YOS BUIBESS
Welcome

The Setup Wizard will install CRMYeh on your computer. Click Mext to continue ar
Cancel to exit the Setup Wizard.

Please visit hitp fisreee. crmieeeh.biz to learn more about CRAWeh.

[ Mext | [Cancel

4. Choose “Next”
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) CRMWeb 2.5 Setup M=

CRMWeb Requirements { CRMWeb

BLTTHAATES 70U BAESNESS

Below are the requirements far running CRMWeh The installation will not complete
succesiully unless these requirements have been met.

NET Framework 1.1:
Yersion 1.1 ofthe NET Framewiark must be installed.

Internet Information Server:
15 ar compatible web server software must he installed hefare running the
installation.

Microsoft SQL Server:
The serer name of IP address along with administrative access to the database
niarme.

| “Back | pmed | | Cancel

5. Choose “Next”

4 CRMWeb 2.5 Setup M=

End-User License Agreement -~
- CRMWeb
Please read the following license agreement carefully S ot e Mg P
IIMPORT.&NT!!! PLEASE READ CAREFULLY: This License A

Agreement (Agreement) is a legal and binding agreement
between you (Licensee) and misoft systems {Licensar)
regarding CRMWeb and all related materials (the software
product). By installing, copying or otherwise using CRMYeh,
wou agree to be bound by the terms of this Agreement. If you
do not agree to the terms of this Agreement you should not
install, copy or use CEMWeh,

This Agreement also applies to all updates or modifications of
the software product provided by Licensor,

1. CERMWebh License V

(11 accept the terms in the License Agreement

T T

6. Select “I accept the terms in the License Agreement”and choose “Next”.
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5 CRMWeb 2.5 Setup ™=
CRMWeh Installation Path =
Select the way you want features to he installed. , . CB‘WMWhEL.D

Please specify the path where to install CRMel:

=3 ~| CRMWeh 2.5: CRMWeh 2 5

E-| CRMWeb 2.5 Synchroniser

This feature requires 25mMB on
walr hard drive.

Location: CAProgram Filesimisoft systemsh
[ Reget ] [Diskgsage] [ Back ][ Mext ] [Cancel ]

7. Specify the components and the path where CRMWeb should be installed and click on
“Next”.

15 CRMWeb 2.5 Setup M=
CRMWeb Document Storage Path { CRMWeb
SLITOMATES 0L BRISINE 55

Setthe path to the document storage of CRMWeh:

Location:
DACRMOSehDocuments)
| Back || pmedt | | cancel |

8. Set the folder where CRMWeb should save the uploaded documents.

Note: you have to make sure that CRMWeb will have the necessary rights to write into
this folder. (See the chapter “Documents store” in “Configuration”.)
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15/ CRMWeb 2.5 Setup )OS

CRMWeb Web Application Setup ; CRMWeb

ALTOMATES ML B IEINE 55

CRMWeb will be installed as aweb application on the local web server.

Weh application name:  |crmseh

CRMWeb will be installed at hitp:flocalhostiermweh

Choose the languadge in which CRMWeb will he installed on your computer:;

EEninsh |

[ Back ][ Text ] [Cancel ]

9. Select the name of the virtual directory where CRMWeb should be installed, the
authentication type, and the language of the application and choose “Next”.

The name of the virtual directory you enter here will be used in the URL for accessing
CRMWeb. (i.e. http://localhost/crmweb/default.aspx)

rjkj! CRMWeb 2.5 Setup =l @ﬂ

CRMWeb Database Setup ; CRMWeb

BUITCHAATES. "8 BRISESS

[“]Create a new CRMWeb Database:

These credentials are u=zed only to configure your database and will not be used hby
CRMWeb to connect to vour database when running.

Mote: In case you make an update of your CRMWeb installation please uncheck this
option, otherwise your database will be removed and created again.

Server name of IP address: |/SOLEXPRESS

Database name: |MSCRMDB

() Use Windows Authentication
{#) Use SQL Authentication

Username: 153

FPassword: |

[ Back ][ Mext ] [Cancel ]

10. If you want to create a new database for the application you should fill out the connection
information and the name of the database you want to create.
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Note: if you already have a database, then unselect the checkbox and go further. In the
next step you can configure the database connection information for CRMWeb.

Note: in Windows Vista, if you want to create a new database using Windows

authentication and User

Account Control is enabled in your system, you should launch

the setup.exe program with option “run as administrator”.

15/ CRMWeb 2.5 Setup

JoEs

CRMWeh Database Setup

CRMwWeh Database Login

(*)Use SQL Authentication

Specifiy how CRMWeh will access the database at runtime.

Server name of IF address: ].ISQLE}{PRESS

Database name: |msCRMDEI

() Use Windows Authentication

L )CRMWeb

BLITOMATES. TOLE B

Username: 153

Fassword: Confirm;

| Back || pmedt | | cancel |

11. Set the CRMWeb database connection information for runtime.

Note: if you want to use Windows authentication to access the database you have to make
sure that CRMWeb will have the necessary rights. (See the chapter “Configure SQL Server

security” in “Configuration”.)
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14/ CRMWeb 2.5 Setup M=
Ready to install CRMWeb : CRMWeb

Click Install to begin the installation. Click Back to reviesy or change any of yaur
installation settings. Click Cancel to exit the wizard.

Back ]| Install | [ Cancel
12. Choose “Install’.
15/ CRMWeb 2.5 Setup = =
~
Completed the CRMWehb Installation Wizard « cﬁwl"!'! \Q{%b

Click the Finish button to exit the Setup \Wizard.

Back Einish Cancel

13. After the installation is completed, choose “Finish”. You can choose to open CRMWeb for
the first time.
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Trouble shooting CRMWeb with ASP.NET 2.0

In case you have .NET Framework 2.0 installed on your computer the newly created web virtual
directory in IS will have as default setting the ASP.NET 2.0 version. In this situation the
CRMWeb will not work because it requires .NET 1.1.

To fix this problem go to Control Panel and open the Administrative Tools. From there go to
Internet Information Services, open the Default Web Site and with right mouse click on the
crmweb virtual directory open the Properties page. Open the ASP.NET tab and set the version

1.1.4322 for ASP.NET. To persist the settings please click on Ok button. Now CRMWeb should
work without any problems.

ASPMET

ASP MET werzsion:

"Wirtual path; |.-"c:rrnwe|:|

File locatian: |D:"~F'ru:ugramme'xmisu:uft spstermns TR MW ebhwnant,
File creation date: |EI4.1 0. 2006 13:36:30

File |t modified |05.10.2006 14:57.05
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Uninstalling CRMWeb

The following procedure describes how to uninstall CRMWeb.
Prerequisites

= Local administrator rights under Windows 2000, 2003 XP Professional or Vista.
Procedure

1. Close all running applications.

2. Select Start menu > misoft systems > CRMWeb 2.5 > Configure CRMWeb 2.5
shortcut or Add or Remove Programs > CRMWeb 2.5 - Change.

Note: For Windows Vista, the shortcut should be run “as administrator”.

3. The uninstall wizard starts.

.
15 CRMWeb 2.5 Setup MmiE =<

CRMWeb Installation Wizard ; CRMWeb

BLITOMAATER YL BUSSESS

The Setup YWizard allows yvou to change the way CRMWeb features are installed on
YOur computer or to rermove it from your computer, Click Mext to continue or Cancel to
exit the Setup YWizard.

[ Mext | [Cancel

4. Choose “Next”
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14/ CRMWeb 2.5 Setup

B ~]

Change, repair, or remove installation

Selectthe aperation you wish to perform.

Lets you change the way featuras are installed.

cottupt files, shortcuts, and registry entries.

Bemove

Removes CRMYWeh from your computer.

Repairs errars in the most recent installation by fixing missing and

[t Cancel

CRMWeb

BLTTHAATES 70U BAESNESS

-
|

5. Choose “Remove”.

15/ CRMWeb 2.5 Setup

%]

CRMWeh Database Setup

[+]Remove CRMWeb database:

Server harme or P address: ASQLEXFRESS

Database name: msCREMDB

() Use Windows Authentication
(*)Use SQL Authentication

CRMWeb

BUTOMATES. 0L BRISINE 55

-~
A

sername: 153

FPassword: ]

R

Mext |

| cancel |

6. You can choose to remove the existing CRMWeb database or not.
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T%TCRMWEHI.S Setup 'Q-D "‘
Ready to remove CRMWeb : CRMWeb

BUTDMSATES. YOLE BRISENE 55 ™

Click Remove to remove CRMWeb from your computer. Click Back to review or
change any of your installation settings. Click Cancel to exit the wizard.

Back ]|§ Remove | [ Cancel

7. Choose “Remove”.

Ty.CRMiWEh' 2.5 Setup g = "

o~
Completed the CRMWeb Installation Wizard " CRMWeb

BUTCHAATES. YL BRISENESS =

Click the Finish button to exit the Setup \Wizard.

Back . FEinish Cancel

8. Choose “Finish”.
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Configuration
Configure SQL Server security

Create a new login:

1. General:

i;{lcg l:l Script = Help
B 1k

&4 Server Roles
& User Mapping Lagin name: HOME W45 PNET [ search.. |
1 Securables
5 Shatus (%) Windows authertication

) 50U Server authentication

Pazzwond: | |

Confirmm passwond: | |

Enforce paszword policy
Enfaorce passward expiration

Uzermuszt change pazsword at next login

Mapped to certificate

Ceitificate name: | |

hd apped to azpmmetic key

Connection
Key name: | |
Server.
ASOLEXPRESS
Default database: | mzCRMDE M
Connection:
za Default language: | ¢default: M

_Ej Wiew connection properties

Progress

Ready

aF. ] [ Cancel
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2. Server Roles:

Select apage 2 5o =,
Scipt = 43 Help
2 General
g |_|Se[ Mappln Server role iz uged to grant server-wide zecurity privileges to a user.
1 Securables
& Status
Server roles:
[] bulk.adrmin
[] dbereatar
[] diskadrmin
[] processadmin
[] =ecurityadmin
[] serveradmin
[] =etupadmin
spzadmin
Connection
Server.
ASOLEXPRESS
Connection:
za
i? Wiew connection properties
Progress
Ready
Ok, ] [ Cancel
B |

2004 - 2006 © copyright misoft systems - http://www.misoft-systems.net



3. User Mapping:

CRMWeb - http://www.crmweb.biz

F.s

Select apage

1 General

1 Server Roles
g 0

& Securables
& Status

Connechon

Server

ASOLEXPRESS

Connection:
2

i? Wiew connechon properties

Progress

Ready

Scrpt - Help

|lzers mapped to this login:

f-‘«dventu.reWcurks
Adventure©forksDw
master

model

KOOooo

mzCRMDEDew3
mzdb
tempdb
Test

[ ™™™

Map | Database | User

| Default Schema

Guest account enabled for meCRMDE

Databaze role membership for: meCRMDE

[] db_accessadmin
[[] db_backupoperator
[] db_datareadsr

[] db_datawriter

[] db_ddladmin

[] db_denpdatareader
[] db_denydatavriter
db_awerier

[] db_securityadmin
public
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'E'
Select apage ; =
Scrpt = 43 Hel
1 General = 8o .
& Server Roles
j Ilzer M apping Lagin narme:; |H|:|ME'\.‘:".5 FHET
ey :
R Status Securables:
| Name | Type
i EffECEI:\-'E Ige:rrr;i;;ions... . | [ Add... .Eh-amove
Connechion Enplicit permizsions:
Permizzion | Grartar | Grant | Wwith Gramt | Demy
Criar AR - LB i BER AL LB 5 A
ASOLEXPRESS
Connection:
za
_}‘j Wiew connechon properties
Progress
Ready
ok | [ Cancel |
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iN[EX)

Select apage
1 General

& Server Roles
ﬁ |lzer M apping
ﬁ Securables

Connechon

Server

ASOLEXPRESS

Connection:
2

ﬂ Wiew connechon properties

Progress

Ready

g Scrpt - Help

Settings

Fermizzion to connect to database engine:

(%) Grant

) Deny
Logir:

{#) Enabled

) Dizabled

Statuz

SAL Server authentication:

Loz locked out

Ok, ] [ Cancel

2004 - 2006 © copyright misoft systems - http://www.misoft-systems.net



CRMWeb - http://www.crmweb.biz

CRMWeb Application Configuration

After you have completed the installation and finished the configuration of web.config you can
access CRMWeb using one of the internet browsers you have installed on your computer going
to the http://localhost/crmweb (depending on how you named the application during the
installation).

Log in as CRMWeb Administrator

To logon for the first time you should use the user name admin with the password admin.

@CRMWeb - Microsoft Internet Explorer E]@
File Edit Wew Favorites Tools Help l';'
@ Back = P \ﬂ IELI _;‘J /.._\: Search i Faolders ‘:\' Favorites Qr‘bf ﬂ ,; L ﬁ; ﬁ‘ }é \_‘:] :Ij = E _&v aﬂ._?_-v " h-

Address @ http:/flocalhostfermwebfuserlogon, aspx ) ) v G

’
CRMWeb
- AUTOMATES YOUR BUSINESS
CRMWeb 2.5 Build 139 User Name:

# Sales Force Automation Password:

» Marketing Automation | Logon |
¢ Customer Service & Support
b Analytics
misoft systems
@;’] Done "vj Local intranet

Figure 1 — Logon page

Note: we strongly recommend after the first logon that you change the password of the admin
user!

Note: additionally you should set the SMTP configurations. When you create a new user, he will
receive the logon information by email. Therefore the SMTP settings for the admin user should
be correctly configured. (go to Setup > Users - edit admin user and set the SMTP connection
information)

Now you can create new users for each employee who will use the application. For that click on
the Setup link and then on the Users link in the left menu.

Above the users list there is the New User button. Click on it in order to create a new user.
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E CRMWeb - Microsoft Internet Explorer

Eile Edit Miew Favorites Tools Help

|E[(=1]%]
>

@Back - _) Iﬂ @ ‘:'] /fj Search L Folders \;}g’Favor\tes @ \(j :‘f 'f j‘ x IZJ Dlj 2 El é' a:’%' _] e
Adress | ] hitps/jlocalost jcrmwabfuser asuser. aspx B= E

~
L )CRMweb

AUTOMATES YOUR BUSINESS ™

Tuesday, 04 Navemnber 2008

CRMweb Administrator

Contacts

*® Setup @ Help

Leads Campaigns Opportunities Cas Products

Orders

= Feports Documents

User:
Sign Dut
Options User Information:

Communication Management

First Name: Role:| Read-Only User ™
El User Management * Last Mame: Is Active:
Wiew my infarmation * Username: Fhone:
Change 1y password * Email: Mobile:
Users Company: Fax:
Roles Department: Employee Mumber:
Data Management Birthdate: i) Title:
Customize
Address Information
Street:
City:
State:
Zip:
Country:
Email Information
SMTP Server: SMTP Port:

SMTP User:

SMTF Password:

SMTP Authentification: []

[¥] Generate new password and notify user.

Home | Accounts | Contacts | Leads | Campaigns | Opportunities | Orders | Cases | Products | Reports | Documents
rnisoft systerns - All Rights Reserved

&] Dore

%J Local intranet

Figure 2 — Create user form

Note: we strongly recommend that you do not use the role Administrator for all users. You can
choose between one of the predefined roles or create new ones with according permissions.

By default the “Generate new password and notify user.” option is checked. That means, the
new created user will receive a notification email with the password to access the application.

Configure web.config (Expert mode)

The web.config file is located in the www folder within your CRMWeb installation folder. (by
default this is C:\Program Files\misoft systems\CRMWeb 2.5\www\web.config)

Database Type

Set the database type:

<!-— Database

This represents the database type information.
Microsoft SQL Database: "MSSQL"

——>

The value can be "MSSQL".

<add key="Database" value="MSSQL"/>
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Database Connection

Set the database connection string. You can use for MS SQL database a connection string like:

<add key="ConnectionString" value='packet size=4096;user
id=sa;password=sa;data source=".";persist security info=True;initial
catalog=msCRMDB' />

Documents store

Set the folder where the documents should be saved:

<add key="DocumentsStore" value="C:\CRMWebDocuments\" />

You have to set full control on this folder for the user in whose context the web application is
running (default is ASPNET user).

temp Properties w

General | Sharing | Securty ‘web Sharng | Custamize

Group or uzer names:
m Administrators (HOME “Administrators) ;_“:Q,
!3 azphet_wp account [HOMEWASPMET) E|
€7 CREATOR OWHER

m Everyone
€ lulian luga (HOME \lulian luga) v
_.< 1 I} | >.
[ &dd l [ Remaove ]
Permizsions for azpnet_wp
account Al Dreny
Full Cantral 1 &
Modify A '
Read & Execute ]
List Folder Contents ]
Read I~ T 4|
Wirite ™ [
Cmmminl Dmreninnine s i

For special permizzions or for advanced seftings,
click Advanced.

0k H Cancel ” Apply ]
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Database Update
Update existing CRMWeb databases
1. Start the “CRMWeb Database Update” application from the Program Files menu.

I 3

L eb Database Update

()

S0L Server: ||:Icu:a|j

 Windows authentication

f» SOL Server authentication

Login narne: |5.a

Password: |

Ok | Cancel |
2. Logon to your database server.
Ly eb Database Update Too
File Database Help
Databaze name | W erzion
mzCR M 021

S Do2 EI21_

ExecuteCustonmagl

3. Select the database you want to update from the list and right-click on it. Choose “Update
Database”from the context menu.

Execute custom SQL commands on a CRMWeb database

Follow the same steps as described below and choose “Execute Custom Sqgl” from the context
menu.
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